
QUARTZ SURFACE

Care and Maintenance Guide 

Caring for your VELINO Quartz is easy, and it will ensure that your countertops or surfaces 
maintain their beauty and durability for years to come. Here are some care and maintenance 
guidelines:

Daily Cleaning:

Warm Water and Mild Soap: 
For regular cleaning, use a mixture of warm 
water and a mild, pH-balanced liquid soap. 
Avoid harsh chemicals or abrasive cleaners, 
as they can damage the surface.

2. Soft Cloth or Sponge: Wipe down the surface 
with a soft cloth or a sponge. Avoid scouring 
pads or abrasive materials that could scratch 
the quartz.

Stain Removal:

Act Quickly: If a spill occurs, especially with 
substances like wine, coffee, or oil, it's 
essential to clean it up promptly. The 
longer a stain sits, the harder it can be to
remove.

2.  Gentle Scrubbing: For stubborn stains, 
make a paste of baking soda and water. 
Gently scrub the stained area with a soft 
cloth or sponge. Rinse thoroughly.

Heat Protection:

Trivets or Hot Pads: While quartz is heat 
resistant, it's still advisable to use trivets or hot 
pads under hot pots, pans, or dishes to prevent 
thermal shock or damage.

Preventing Scratches:

Cutting Boards: Use a cutting board when 
chopping or slicing food to prevent scratches
on the quartz surface.

Avoid Impact: Be cautious with heavy objects 
or tools near the quartz, as a strong impact 
can chip or crack the material.

Avoid Harsh Chemicals:

Chemical Cleaners: Do not use harsh 
chemicals, bleach, abrasive cleaners, or 
products with high pH levels on your quartz 
surface. These can damage the finish.

Sealing Not Required:

No Need for Sealing: Unlike some natural 
stones, VELINO Quartz is non-porous and does 
not require sealing.

Avoid Direct Sunlight:

UV Exposure: Prolonged exposure to direct
sunlight can cause colors to fade over time. 
If your quartz surface is exposed to sunlight, 
consider using window treatments to 
minimize UV rays.

Professional Maintenance:

Deep Cleaning: If your quartz surface ever 
requires deep cleaning or maintenance beyond 
what you can do yourself, consult a professional 
stone care expert.

By following these care and maintenance guidelines, you can ensure that your VELINO Quartz 
remains beautiful and functional for many years. It's a low-maintenance and durable material, 
making it an excellent choice for your kitchen or bathroom surfaces.

Have Questions? Contact us at info@tmesurfaces.com 


